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eusd.ph'D;w>tD.w>wdpXRrRpXR 

w>cGJ;w>,m'D;rl'gwz. 

ySRpl;ugw>rRpXRtrHRA([H.cd.) 

      
ySRpl;ugw>rRpXRteD.*H> 

      
erle'gwz.A(eub.) 

• [h.ySR'D;w>*h>w>usdRvXyvd.b.tDRvXyuqXwJmvXrh>e-uX;0Jb.0J{gM.vDRI 
• [h.ySR'D;w>tk.o;zJw>vd.b.tDRtcgM.vDRIAb.oh.oh.yrRw>tHRvXe*D>uM>vDRIAw>*h>w>usdRvXe[h.vDR0JRusdmtHRM.b.C;'D;w>

tk.o;vXzJ.'&X.'D;uD>pJ.y'd.ySRb.rlb.'gwz.M.vDRIAw>tk.o;uy.Ckm'D;w>qJ;usd;ydmxGJxD.wz.vX0JRusdRySRrRw>zdttd.y.Ckm

'D;ySRCdorHxHw>vDw>0HRwz.M.vDRI 
• w>*h>w>usdRvXw>wD.zsgxD.tDRqlySR*h>0D'D;w>td.ql.td.cVw>rRpXR0JRusdRAurRb.'dw>-uX;0Jb.0JvXw>td.ql.td.cVw>uG>xGJ 

w>usX>bXrRpXRvXb.w>yXqSX&J.usJRtDRvXAw>td.ql.td.cVw>uG>xGJySRM>pdM>urDR (Health Care Authority) 'D;w>td.ql.td.cV 

w>M>bsK;w>cDvJvdm  (Health Benefit Exchange) M.vDRI   
• w>ymzsgw>qDwvJwz.A (t'dIAvD>td.qd;xH;<Aw>[JEkm<At*Rwz.)A'fw>vd.b.tDRvX WAC 388-418-0005AtylRtod;M.vDRIAymzsg 

xD.w>oh.wz.M>wb.pJRcHM>vXcHwvgtoDA10Ab.M.vDRI 
• rRoud;w>'D;zdo.w>qD.xGJrRpXR0JR'hA(Division of Child Support - DCS) zJerh>wl>vdm TANF phwdmymM.wuh>IAeub.rRpXR 

DCS vXu'k;td.xD.<AbSDb.rR*hRxD.<Arhwrh>ArRql.xD.zdo.w>qD.xGJrRpXRvXzdo.(wz.) t*D>vXew>uG>xGJtylR<A'D;'k;td.xD. y> 

tw>tH;xGJuG>xGJA(zJtvD>rh>td.tcg)AM.vDRIAeu*h>vdmvXeurRCkmrROud;w>'D;ADCS zJerh>'k;eJ.zsgxD.vXetd.'D;w>*h>t*hRvX tvDR 

emvXw>rRCkmrRoud;w>'D; DCS M.'k;vDRb.eR<Aezd<Arhwrh>Azdo.vXttd.vXttd.vXew>uG>xGJtd.vXw>vDRb.,d.vXtrR ql; 

rRqgw>vXrd>y>vXwtd.'D;w>uG>xGJwz.ttd.M.vDRI. 
• ywHxD.'D;rRw>zH;w>rRvXtd.'D;t*h>tcX;vXurRM>w>[JEkmvXt&h'd.wz.vXw>vD>w>usJt*RzJeChxD.Arhwrh>ArRM>usd.phw>wdpXRrR

pXR tcgM.vDRI  
• rR0HRrRvXySJRw>ymzsgwz.'D;w>uG>u'guhRvXw>vd.b.tDRwz.M.wuh>I 
• rRydmxGJw>zH;w>rRw>vd.b.wz. AvXphw>wdpXRrRpXR'D;w>tD.w>tDw>wdpXRrRpXRt*D>wuh>I 
• wJb.ySRAzJerh>tJ.'d;ySRt*Rw*Rv>v>vXeupl;ugew>tD.w>tDw>wdpXRrRpXR vXecX.p;tvD>M.wuh>I 
• rRCkmrRoud;w>'D;yw>yXRw>tuH>tpD (Quality Control) w>uG>u'guhRwz.I 
• pl;ugw>tD.w>tDw>wdpXRrRpXRAxJvXeupl;ugw>tD.w>tDvXe[H.CDu&Xzdwz.t*D>{dRwuh>I 
• pl;ugphw>wdpXRrRpXRAxJvXe[H.zdCDzdu&Xzdtw>M>bsK;wz.t*D>{dRwuh>I  
• eub.[h.vDRySR*h>0Dw>bH.w>bXeD.*H>wz. (SSN) rhwrh>Aw>EkmvDRtd.qd;uD>tywD>AxJvXySRvXtywHxD.w>rRpXRt*D>{dRM.vDRIA 

erh>CkxXvXewtJ.'d;[h.vDR ASSNs rhwrh>Aw>EkmvDRtd.qd;uD>tywD>vX[H.zdCDzdu&XzdvXwywHxD.w>t*D>b.M.<A[H.zdCDzdw> 

[JEkm'D;w>rRpXRwz.w>ub.'k;eJ.ymzsgxD.tDR'H;tDR<AzJw>rh>vd.b.tDRvXuqXwJmw>-uX;0Jb.0JM.vDRI  
ew>cGJ;w>,mwz.A(eub.) 

• wl>vdmvHmywHxD.w>ACkm'D;erHR<AvD>td.qd;xH;<A'D;w>qJ;vDRrHRArhwrh>AeySRcX.p;vXtzd;oJp;tw>qJ;vDRrHRM.vDRI 

• rRpXReRvXeurRySJR DSHS vHmuGD.'dwz.M.vDRI 
• [H;*h>0DrRAw>ChxD.vXw>tD.w>tDw>wdpXRrRpXRt*D>vXA7AoDtwD>ylRzJerh>-uX;0Jb.0JvXw>rRpXRvXtcVt*D>tcgM.wuh>I 

• [h.vDReR'D;vHmwl>vdmphAzJerh>ChxD.wcgzJe[h.vDRvHmwDvHmrDwz.tcgM.vDRI 

• [h.eR'D;w>qXwJmvXw>uGJ;tylR<AvXw>*h>tgwuh>tylRvXA30AoDtwD>ylRM.vDRI 

• eu*h>vdmvXeuuwdRw>uwdRw>orHxHqdw>vDw>0hR (Fraud Early Detection - FRED) ySRCdorHxHw>vXw>vDw>0hR'D;w>oh 

[H;rl'g0JR'X;A(Office of Fraud and Accountability) ttd.M.vDRIAwvd.vXeysJEkmvDRySRCdorHxHw>qle[H.tylRb.M.vDRIAerX 

ySRCdorHxHw>vXu[Ju'guhRvXw>qXuwD>vXcHwbsDohM.vDRIAw>tHRwrRb.'dew>-uX;0Jb.0JvXw>wdpXRrRpXRt*D>b.M.vDRI  

• eChxD.ySRyXqSXw>pH.nD.'due.t*D>oh AzJeo;rh>wvDRyvdm'D;w>qXwJmvX0JRusdRrR0JvX,w>*h>tzDcd.ohM.vDRIAeChw>rRrl'gcd.Arhwrh> 

ySRyXqSX&J.usJRw>tcd.vXuuG>u'guhRw>qXwJmvXw>*h>vdmbSDvdmtDRArhwrh>Aw>[H;*h>0DrRw>vXwtd.'D;w>rRb.'dew>cGJ;w>,mwz. 

vXw>ChxD.uGD>bsD.w>pH.nD.'due.b.M.vDRI  
• yub.bd;b.oh.ngeRAvXw>ymyeD.w>qXuwD>yedA60=vg twD>ylR zJwpd>wvD>w>wdpXRrRpXRvX [H.zdCDzdvXtd.'D;w>vd.b.wz. 

t*D>A(Temporary Assistance for Needy Families - TANF) w>wdmusJRtzDvmM.vDRIAw>ymyeD.w>qXuwD>tHRwb.xGJ'D;e 

*H>cD.xH;w>tD.w>tD<Arhwrh>Azdo.w>uG>xGJphqD.xGJwz.b.M.vDRI 
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w>vXe-uX;oh.ngb.C;'D;e EBT c;uh 
• w>pl;ugur.w>M>bsK;wz.= w>tD.w>tD'D;phw>M>bsK;wz.vXw>eDR[h.vDRtDRcDzsd EBT c;uhvXu[h.vDR DSHS Ckm'D; w>qgw>yOR 

w>pH.pdR*H>xH;vXepl;ugwh>ew>M>bsK;w>vD>w>usJwz.tvD>M.vDRIA0JRusdRupl;ugph>uD;w>qgw>yORw>*h>w>usdRvXw>CdorHxHw> pl;ug 

ur.phw>wdpXRrRpXRw>M>bsK;wz.Arhwrh>Aw>cDvJvdmw>tD.w>tDw>wdpXRrRpXRw>M>bsK;wz.vXusd.phArhwrh>Aw>vXtd.'D;tvk>tyOR 

wz.A(w>pdmqgclol.w>)At*Rwz.t*D>M.vDRI 

• w>qDwvJAEBT c;uhA= yuChw>tyORvXw>qDwvJ EBT c;uhwz.t*D>M.vDRIAymCme EBT c;uh'D;eeD>up>w>tk.o;eD.*H> A(PIN) 
w>ylRzsJ;'D;w>bH.w>bXM.vDRI 

• EBT Hc;uhphp&Dphtd.wh>tgA= erh>wpl;ugew>M>bsK;wz.vXvgwz.zJw>qXuwD>wuwD>Arhwrh>A*H>'G;php&Dphtd.wh>tgzJwbsK;vg0HR 

tvD>cHM.<AyuqJ;usd;eRvXyu*H>'G;ew>td.o;Arhwrh>Aew>vd.b.vXw>M>bsK;wz.t*D>M.vDRI  
w>vXe-uX;oh.ngA(*H>cD.xH;w>tD.w>tD) 

• yqSXw>*h>w>usdRAb.C;'D;ySRvXtywHxD.*H>cD.xH;w>tD.w>tDt*D>qlzJ.'&X.uD>pXzSd.w>u&Xu&dt*Rwz.vXuorHord;0J'.vXw>*h>

w>usdRtHR b.0JwD0JM.vDRIAw>*h>w>usdRwrHRv>v>rh>wb.wwDb.M.<AySRvXtywHxD.w>wz.wrRM>*H>cD.xH;w>tD.b.M.vDRIAySRw 

*Rrh>[h.vDRw>*h>w>usdRvXt0Joh.oh.ngvXw>tHRwrh>wwDb.M.<Aw>[H;*h>0DtDRvXoJp;w>bsXohM.vDRIAw>[h.w>pH.nD.vXw>rRu 

r.*H>cD.xH;w>tD.w>tDw>bsXwz.vXtd.'D;w>ynd.eD>eD>M.w-uX;0Jb.0JvXw>wdmusJRt*D>b.<Aub.w>[h.tD.vd;tDR<Arhwrh>Aw> 'k; 

vDRtDRvXCdmtylRohM.vDRI 

• erh>qg<AymvDRo;vXuqg<AcDvJvdmArhwrh>A[h.rRbl.vDRew>tD.w>tDw>wdpXRrRpXRAvXw>td.'D;tvk>tyORwrHRrHRt*D>A'ftrh>Ausd.ph<A

uoH.uoD<Aw>pku0JRwz.<Arhwrh>Aw>wrHRv>v>vXwrh>w>tD.w>tDvXySRqgw>upJ;upD;vXw>[h.pd[h.urDRtDRttd.A(w>pdmqgw> 

vXwzd;oJp;)AM.<Aew-uX;0Jb.0JvXurRM>w>tD.w>tDw>wdpXRrRpXRw>M>bsK;wz.vXtpSRuwX>weH.twD>ylR'D;ttguwX>wkRvX o; 

orl'DpdR'fw>rRur.w>od.w>oDtcD.xH;wbsDtoDM.vDRIAw>w-uX;0Jb.0JtHRuqJ;rRto;zJerh>[;xD.vX0.%Sh.wX.uD>pJ. 'D;ywHxD. 

w>M>bsK;wz.vXuD>pJ.t*Rwbh.tylR'.vJmM.vDRI  
• w>rh>ChxD.eRvXeuEkmvDRy.CkmvX*H>cD.xH;w>tD.w>tDw>zH;w>rRw>vd.b.wz.tylR<A'D;vDRwlmvDRumvXuEkmvDRy.CkmM.<A ew 

-uX;0Jb.0JvXwvgt*D>'D;wkRvXevlRydmrRxGJw>rRw>vd.b.wz.vXw>vDRwlmvDRumtcD.xH;wbsDt*D><AoXvg'D;wkRvXevlRydmrRxGJ 

w>vDRwlmvDRumcHbsDwbsD<A'D;Ckvg'D;wkRvXevlRydmrRxGJw>vDRwlmvDRumoXbsDwbsD'D;wbsDpkmpkm0HRtvD>cHM.vDRI 
• b.oh.oh.w>uxk;xD.uGHmeRvX*H>cD.xH;w>tD.w>tDw>wdmusJRAvXw>rRur.*H>cD.xH;w>tD.w>tDw>wdmusJRw>bsXwz.'fw>'k;eJ. 

ymzsgxD.tDRvX*H>cD.xH;w>tD.w>tDw>pH.nD.w>[h.yvD>tylRvXw>uGJ;ymzsgxD.tDRvXvHmubsH;yRtHRtzDcd.M.vDRI  
• ymzsgxD.[H.CDw>vXmbl.vXmphRzJerh>tJ.'d;0JRusdRvXu'k;y.Ckmw>vXmbl.vXmphRwz.tHRvX*H>cD.xH;w>tD.w>tDt*D>M.vDRIAerh> 

wymzsgxD.'D;[h.vDRw>vXmbl.vXmphRw>tk.o;wz.tHRM.<AtcDynDeymzsgxD.vXewtJ.'d;ySRvXyupl;ugw>vXmbl.vXmphRwz.tHR 

vXyuqXwJmvXrh>e'd;M>tgxD.*H>cD.xH;w>tD.w>tDoh{gb.M.vDRI 
w>vXe-uX;oh.ngA(ph) 

• cDzsde'd;M>b.wpd>wvD>w>wdpXRrRpXRvX[H.zdCDzdvXtd.'D;w>vd.b.wz.t*D> (TANF) tCde[h.vDRezd'D;rg0Rw>qD.xGJrRpXRw>cGJ; 

w>,mqlw>qD.xGJrRpXRzdo.0JR'hA(Division of Child Support) M.vDRIAw>tHRtcDynDvX DCS uymCmw>qD.xGJrRpXRvXtu'GJ td. 

'D;eR<AwkRvXursX>w>wdpXRrRpXRphymzSd.vXe'd;M>tDRM.vDRIAeub.wJADCS wbsDCDzJerh>'d;M>b.zdo.w>qD.xGJrRpXRw>bl;w>vJ wz. 

Arhwrh>Aw>M>bsK;wz.AvXySRzdo.t*D>zJerRM> TANF AtcgM.vDRIA  
• erh>ywkmrRM> TANF M.Aeub.wJ DCS b.C;'D;w>qDwvJwrHRv>v>vXtrRb.'dzdo.w>qD.xGJrRpXR<A'ftrh>AySRzdo.ok;vD> 

ok;usJA  rhwrh>A ,vD>td.qd;xH;qDwvJto;M.vDRI  

• erh>rRM> TANFAM.<A euChtgxD.phAvXeu[h.pXRwpd>wvD>*h>*D>tl[H.{dRCD{dRtyORwz.t*D>M.vDRI 
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'fzJ.'&X.uD>pXzSd.ursX>w>cGJ;w>,mw>od.w>oD'D;uD>trJ&uRw>ol.w>zs;0JRusdRA(USDA) ursX>w>cGJ;w>,mw>od.w>oDw>bsXwz.'D; 

zDvpH.wz.< USDA <AtcX.p;u&Xwz.<A0JR'X;wz.<A'D;ySRrRw>zdwz.<A'D;0JRusdRwz.vXtEkmvDRy.CkmvXArhwrh>AyXqSX&J.usJR USDA 
wz.M.Aw>}wDtDRvXuyJmz;eDRz;w>*H>xH;vXt'd;oMRxD.to;vXpXRoGJ.<AzH;bh.tvGJ><AxHuD>vXySR[J0J<Aw>bl.w>bg<Aw>uJrk.cGg<Aw>'k;eJ

. ymzsgxD.w>uJrk.cGgA(y.Ckm'D;w>ymzsgxD.w>uJrk.cGg)<Ark.cGgoGH.xH;w>b.o;<Auh>*DRwvXwySJR<Ao;eH.<Aw>zsDwzsDo;tywD><A[H.zdCDzd§w> 

tH;xGJuG>xGJtywD><Aw>[JEkmvXt'd;M>b.0JvXursX>w>wdpXRrRpXRw>wdmusJR<AxH%l>uD>oJ;w>pl>w>em<Arhwrh>Aw>rRu.qXuhRw>Arhwrh>Aw> 

[h.u.w>wcsK;vXursX>w>cGJ;w>,mw>[l;w>*JRwz.t*D><AvXw>wdmusJRwrHRv>v>tylRArhwrh>Aw>[l;w>*JRvXb.w>rRtDRvXArhwrh>Ab.

w>[h.usd.phw>qD.xGJrRpXRvX USDA A(wrh>w>*H>xH;cJvXmb.xGJ'D;w>wdmusJRcJvXm)AtzDcd.b.M.vDRIAw>wD.zsgxD. w>bSDb.uhRw>wz. 

'D; w>ym'h.ymur.trk>eHRrk>oDtpJRcHuwX>M.vDRqDvdmto;vXw>wdmusJRwcgpkmpkmtzDcd.M.vDRI 

ySRvXtd.'D;uh>*DRwvXwySJRwz.vXtvd.b.w>qJ;usd;qJ;usXtusdRtusJt*RvXw>wdmusJRw>*h>w>usdRt*D>M.A(t'd<AySRrJmwxH.w>t 

vHm<AvHmrJmzsX.z;'d.<Aw>zD.w>uvk><AtrJ&uRusdmeJ.pkeJ.cD.<At*Rwz.)A-uX;qJ;usd;w>u&Xu&dvXtb.rlb.'gArhwrh> USDA’s 
TARGET pJxX.AzJA(202)A720=2600A(w>ymwh>w>uvk>vXvDwJpdtzDcd.'D; TTY )Arhwrh>AqJ;usd;AUSDA  cDzsdzJ.'&X.w>zD.M>[h.cDw> upD. 

w>rRpXRAzJA(800)A877=8339AM.vDRIAwu;'H;b.<Aw>wdmusJRw>*h>w>usdRwz.w>rRM>tDRvXusdmt*RvXwrh>tJuvH;usdmb. ohM.vDRIA 

vXuwD.zsgxD.w>wdmusJRw>yJmz;eDRz;w>ym'h.ymur.t*D><ArRySJR USDA Aw>wdmusJRw>yJmz;eDRz;w>ym'h.ymur.vHmuGD.'d< AD-3027<A 
vXeCkxH.tDRvXthxX.eJ;tzDcd.ohzJAhttp://www.ascr.usda.gov/complaint_filing_cust.html A'D;zJ USDA A0JR'X;wzsX.v>v>Arhwrh> 

uGJ;qSXvHmy&Xql USDA AvD>td.qd;xH;'D;[h.vDRw>*h>w>usdRcJvXmvXw>vd.b.tDRvXvHmuGD.'dtylRvXvHmy&XtylRM.vDRIAvXuChxD. 

w>ym'h.ymur.vHmuGD.'dtuGJ;'dt*D><Aud;A(866)A632=A9992Awuh>IAwD.zsgxD.evHmuGD.'dvXerRySJRtDR0HRArhwrh>AvHmy&XqlAUSDA  ttd. 

cDzsd= 

1. Mail: U.S. Department of Agriculture 
Office of the Assistant Secretary for Civil Rights 
1400 Independence Ave, SW 
Washington, D.C. 20250-9410; 

2. Fax: (202) 690-7442; or 
3. Email: program.intake@usda.gov 

USDA rh>0JySR[h.vDRw>rRpXR<Aw>rRup><A'D;cd.e>vXt[h.vDRw>cGJ;w>,mxJod;wkRod;M.vDRI 

cDzsdqJ;vDRrHRvXvmtCd<A,ymzsgxD.vX,td.'D;,w>cGJ;w>,mwz.'D;rl'gwz.vXw>'d;M>b. DSHS w>M>bsK;wz.tzDcd. 'D;w>wdmusJR 

wz.M.w>wJe>yX>,RvHM.vDRIA ,e>yX>vX,rh>*h>vdmvX,uqJ;vDRrHRvXvHmwDvHmrDtHRtylRM.Aw>tHRwrRb.'d,w>-uX;0Jb.0Jb. 

Ab.q. ,b.[H;M>'H;rl'gvXw>wdmusJRw>vd.b.wz.t*D>'D;w>vXtb.xGJ'D;w>wdmusJRArhwrh>Aw>[h.w>pH.nD.vXtb.xGJwrHRv>v> 

M.vDRI  
ySRywHxD.w>qJ;vDRrHR rk>eHR 

       
ySRywHxD.=oud;w>qJ;vDRrHR rk>eHR 

       
DSHS ySRrRw>zd ACES eD.*H>=          *h>vdmvXuqJ;vDRrHRI 
 

http://www.ascr.usda.gov/complaint_filing_cust.html
mailto:program.intake@usda.gov
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